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BakHEHIIIIM SIEMEHTOM CHCTEMBI HE3aBMCHMON OLEGHKM KadeCTBa YCIOBHM
OKA3aHWs YCIyT OPTaHM3AllMsAMHE, OKA3bIBAIOMIMMK COIMAIBHBIC YCIYTH, ABIACTCA
uH(GOPMAITHOHHAs OTKPBITOCTh YIPEKIEHUHA, 00eCIeueHre IOCTyITHOCTH uHbOopMaIIT

006 ¥X JeSTeIBHOCTH I IPAKIaH-TIOTPEOUTENEH YCITYT.

T IpoBeICHHUS HE3aBUCHMOM OIIEHKH HUCTIONB30BaHEL:

L. IToxa3aTe/y, XapaKTepU3yHOLIHe OTKPBHITOCTD H JOCTYIIHOCTD nH(poOpMaITUU
00 OpraHHU3aNUsX, OCYIIECTBIISIIOIIUX 00pa3oBaTeIbHY0 AeSITEIbHOCTD:

1) CootBeTcTBre HHGOPMAIMK O JSATEIBHOCTH OPraHU3ANUM, pa3MeIeHHON Ha
00ImeIOCTYIHbIX MH()OPMAMOHHEIX PECYypCax, €€ COACPIKAHMIO M IMOPAIKY (bopme)
Pa3MEITEH¥s, YCTAHOBICHHBIM HOPMATHBHBIME IPABOBBIMHU aKTaMH.

- Ha HHQOPMAIMOHHBIX CTCHIAX B IIOMEINEHUA OPraHU3alluy;
-Ha O(QWIMATFHOM CaliTe OpraHW3aLUu B MH(OPMAIEOHHO-TENEKOMMYHHUKAHOHHON
cet MuTepHET (asiee - 0QHUIMaIBHbIN CAaHT OPraHu3alKm).

2) Hammume u (yHKIMOHMPOBaHWE HA OMHIMAIBHOM CaWTe OPraHU3AlHH
JIFICTAHIIMOHHBIX CIIOCO00B 0OPaTHOM CBS3M U B3aUMOJECHCTBHS C MOyJaTelNAMH yCIYT:
- Tenedona;

- 3JICKTPOHHOM ITOYTHI,

- TEXHHYECKOW BO3MOMKHOCTHM BBIPQKCHWS MHEHHS IONydaTeJIeM YCIYT O KadeCTBE
YCIIOBHH OKa3aHHUA YCIIyT (HANMUKe aHKETHI MM THIEPCCHUTKH Ha Hee),

- 3JEKTPOHHOrO cepBmca: (opma ajad IOJAYM SICKTPOHHOTO oOparnenws/ xaao0b/
TIPEUTOKEHNUS,

- paznena «Yacto 3amaBaemsie Bompocs (FAQ);

- HHOTO 3JICKTPOHHOTO CEPBHUCA.

3) Jloms momydarenedl yCmyr, YAOBIETBOPEHHBIX OTKDBITOCTHIO, IONHOTOH H
JOCTYIHOCTBIO HMH(MOPMAMKH O [IESTEBHOCTH OPraHM3alMK, Pa3MCINCHHOW Ha
MH(GOPMAIMORHBIX CTEHAAX B IOMCIICHHH OPraHM3allMd, HAa OQUIMAIBHOM CaiTe
OpTraHu3aIiH.

II. Tloxa3aTesu, XapakTepusywmye KoM(pOpPTHOCTL YCJIOBHH, B KOTOPBIX

OCYIIECTBJACTCH 06pa3OBaTeJII>Haﬂ JeATECJIBbHOCTD



1) ObecneucHre B Opranu3anuy KOM(DOPTHBIX YCIOBUM I IPEAOCTABICHHUS
YCIIYT:
- Haymure KoM(OPTHOM 30HBI OT/ABIXA (OXKUIAHMS) 000PYJOBAHHONW COOTBETCTBYIOMICH
MeOeIIbIo;
- HaJIMYWe ¥ TTOHSITHOCTH HABUTAIIMHM BHYTPH OpraHU3alUu;
- HAJIMYUE U JOCTYITHOCTh MMATHEBOU BOJBI,
- HAJIMYUE U JOCTYITHOCTh CAHUTAPHO-TUTUCHUYECKUX TOMEIICHUN
- CAaHUTAPHOE COCTOSHUE OMEIIEHUN OpraHu3alluy;
- TOCTYIHOCTH 3aIlCH Ha MOJydeHHe yCIyTd (1o TenedoHy, ¢ MCIOIB30BAHUEM CETH
HuTepHeT Ha 0QUIHMATIFHOM CaiiTe OpraHu3aIiy U Tp.).

2) Jlons monydaTenell yCiyT, YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO IIPEIOCTABICHUS

yciyT (B % OT 001m1ero uncia OmpoIeHHBIX TOTydaTenei yeiayr).

III. IToka3aTesnn, XapaKkTepHU3yHOIIHE JOCTYIIHOCTD YCJIYT JI HHBAJIHI0B

1) O6opynoBaHve TIOMEIIEHNH OPTraHU3aIlAH | TIPHIICTAIONEH K OpraHu3allun
TEPPUTOPHH C YIETOM JOCTYITHOCTH IS MHBAIH/IOB!
- 060py/IOBaHKE BXOHBIX TPYIII MAaHAycaMu (ITOABEMHBIMH TUTaTHOpMaMu);
- HaJIMYKE BBIACIIEHHBIX CTOSHOK JIJIST aBTOTPAHCITIOPTHERIX CPEACTB MHBAJIUIOB;
- HAJIM4ME aIaliTUPOBAHHBIX JTU(TOB, MOPYUYHEH, PACITUPEHHBIX IBEPHBIX IIPOEMOB;
- HaJIMYXE CMEHHBIX KPECEI-KOJIACOK;
- HQIMYUE CIEIUAIHLHO O0OPYIOBAaHHBIX IJI WHBAJIAJIOB CAHUTAPHO-TUTHEHHUECKUX
IIOMEIICHUH.

2) OO6ecneueHne B OPraHW3alldd  YCJIOBMM JOCTYIHOCTH, ITO3BOJISIFOIIHX
MHBAIMIAM [IOJIy4aTh YCIYTH HapaBHE C IPYTHMH, BKIIFOYAS:
- nyOnwpoBaHWE i1 WHBAIMAOB TIO CIIyXy ¥ 3PEHUIO 3BYKOBOH WM 3pHUTEIHHOM
uH(POPMAIIHH,
- nyOnupoBaHWE HAIITHCEH, 3HAKOB M WHOM TEKCTOBOM W rpadrueckoil mHpOpManmu
3HaKaMU, BBITIOJIHEHHBIMH PeIbeHO-TOYCUHBIM mpudToM bpaiis;
- BO3MOJKHOCTH IIPEIOCTaBIICHHUS WHBAUAAM IO CIyXy (CIIyXy ¥ 3pEHHIO) YCIyT

cypIonepeBoadrKa (TAGIOCYPAOIEPEBOIHNKA ),



- HAJIMUHe ATPTEPHATUBHOMN Bepcuy OGUIMAIBHOIO CaiTa OPraHU3aliy TS HHBAIUIOB
I10 3PSHMUIO;
- TIOMOINb, OKa3sIBacMas PAOOTHHMKAMH OpPraHW3alHd, NPOIICAIIMMHA HE0OXOoIuMOoe
oOyueHne (MHCTPYKTHMPOBAHHE) IIO CONPOBOXKACHHIO HHBAIMIOB B MOMCIICHHUAX
OpraHu3aliy W Ha [IPUIETAIOIIEH TEPPUTOPHH,
- HAJIMYHE BO3MOYKHOCTH IIPEJOCTABIICHHS YCIyTH B JUCTAHIIMOHHOM PEXUAME MM Ha
oMy .

3) Jlona monydarenei yCIyr, YHOBJIETBOPEHHBIX IOCTYIHOCTBIO YCIYT JUIA
MHBATHIOB (B % OT OGIIEro YrCia ONPOMEHHBIX OIyYaTeNel yCIIyT - AHBAIM/IOB).

IV. Iloka3atenH, XapakKTepHU3YHIIHe H00pPOMXKeIaTeJbHOCTh, BEKJIUBOCTD
PabOTHUKOB OPraHU3AIHH

1)Jlona monmywarenedl yCuyr, YIOBIETBOPEHHBIX JOOPOXKEIATEIPHOCTHIO,
BEXUIMBOCTHIO PAOOTHHMKOB OpraHMW3allyH, OOSCIEUMBAIOMIMX MEPBUYHBIM KOHTAKT U
HHQOPMHPOBaHME IIONydYaTeNsi YCIAyrd IPH HEIOCPEACTBEHHOM OOpaiieHuy B
oprasmsanuio (B % oT 06IIero Yucia OMpOIICHHBIX MOyZaTeNet yCyr).

2) Jlons mojyuarenedl yciyr, YIOBIETBOPEHHBIX JOOPOXKENAaTeNbHOCTHIO,
BEJKIMBOCTRIO PAOOTHHKOB OPTraHHW3alMK, OO0ECIEeUMBAIOIIUX HEIIOCPSACTBEHHOE
OKa3aHL€e YCIIyTH PU 0OpaIeHuH B Oprasu3anuio (B % OT 00IIero 4uciia OmpoOmeHHBIX
IoJTy4aTesieit yciyr).

3) JMoms monydaTeneif YCIyr, YAOBIETBOPEHHBIX JOOPOKENATEIbHOCTEIO,
BEMUIMBOCTHIO PAOOTHUKOB OPraHM3AI[MK HPH HMCIONB30BAHMN IHUCTAHIMOHHBEIX (HOpM
B3aUMOIeHCTBHA (B % OT OBIIET0 YKCIIa OMPOIICHHBIX NOJTydaTeel ycuyr).

V. Iokasatean, XapaKTepU3yKIIHe YIOBJICTBOPEHHOCTH YCJIOBHSIMH
BeIeHHsI 00Pa30BaTeIbHOM AesiTe IbHOCTH 0PraHu3alMi

1)[{osst monydaTeneil yCuyr, KOTOpPBIE TOTOBHI PEKOMEHIOBATh OPTaHM3ALMIO
DOJCTBEHHHMKAM M 3HAaKOMBIM (MOTJIM OBl ee PEeKOMEHIOBaTh, ecim Obl  Oblia

BO3MOXHOCTB BeIOOpa opranu3zaiun) (B % ot 00IIero 4rciia ONPOIIEHHBIX IOy YaTeIeh

yeuyr).



2) Jonst moy4ateliei yeIyr, yI0BIETBOPEHHBIX OPraHU3allHOHHBIMU YCIOBUSIMHU
OKa3aHMA yCIyT - Tpa@uKoM paboThl Opranu3anuy (B % OT OOIIEro Yuciia OIMPOIIEHHBIX
IOJIydaTesieit yCyr).

3) Jloms monydaTened yCiuyr, YAOBIETBOPEHHBIX B LIEIOM YCIOBHAMH OKa3aHWS

YCIYT B Opram3anyd (B % OT 06IIero 4ucia OnpoIIeHHBIX HOIydaTeNel yCmyr).

2. O0BbeKT CONUAJILHOM IKCIIePTH3bI
HezasucuMoe McClIeOBaHME Ka4eCTBA YCIOBHM peau3aliiil 00pa3oBaTENIbHBIX
nporpaMM B MyHHUIMIATEHOM OFODKETHOM 00Ime00pasoBaTENbHOM  YIPCIKACHUH

ropoja UpkyTcka cpemrss obmeobpasoBarensHas mxona Ne50.

3. IlpeagmeT conMaIbHON IKCIEPTH3HI
W3yuenue OOMIECTBEHHOIO MHEHMS O KadyeCTBE YCJIOBMM  pealld3allii
00pa3oBaTeNbHBIX MPOrpamMMm, HWH(GOPMHUPOBAHHOCTH HAcEICHHA M IOJIb30BATENIEH
yCIIyTaMH, OTKPBITOCTH nHpOpMaUH 0 JEATETEHOCTH OpraHMu3aIlny,
IOOPOKEIATETPHOCTH ¥ BEKITMBOCTH IIEPCOHAJIA, ONPEACICHHE UHTErPAIbHON OLICHKH

KaueCTBa yCIOBUI MPEIOCTABICHUA 00pa30BaTEIbHBIX IIPOrPAMM.

4. 3akroueHHe 0 COOTBETCTBHM HOPMATHBHBIX IPABOBBIX AaKTOB H
JAeATEJIbHOCTH OPraHOB TrOCYyJapCTBEHHOH BJIACTH, pPEIICHUd H JeSTeJbHOCTH
OPraHoB MECTHOT'0 CaMOYIPaBJI€HHSI MOJIOKEHHUSAM COLUAJIBHOI 00pa3oBaTeIbHOM
MOJIMTHKH, PEaJIN3yeMoii B yUpeKIeHNH

OCHOBHBIMA ~ HOPMATHBHBIMH  aKTaMH, TOJICKAMUMH  00A3aTEIbHOMY
HCITOJTHEHUIO B YUPEKICHUIX 00pa30BaAHUSA, SIBIISIOTCS:

OenepanprbIil 3ak0H OT 29 mexabps 2012 roma Ne 273-®3 «O6 obOpa3zoBanuu B
Poccuiickoit @enepanuny.

®enepanbrbrii 3akoH 0T 20 momsa 2000 r. Ne 103-03 «O6 0CHOBHBIX rapaHTHAX
mpaB pebenka B Poccuiickoit Oenepartam.

®denepanpabiit 3ak0H 0T 27 w0t 2006 r. Ne 152-D3 «O mepcoHaIbHBIX JaHHBIX).



®enepanbupiii 3akoH oT 02 masg 2006 r. Ne 59-®3 «O mopsinke paccMOTPEHHA
obpammenuii rpaxaan B Poccuiickoit Oeneparum.

3axon P® «O 3amuTte npas norpebureseit» ot 07 despansa 1992 r. Ne 2300-1.

HeszaBucuMas OIeHKa KadecTBa IPOBOTUTCS B COOTBETCTBUU ¢ DenepanbHbIM
3aKoHOM OT 29 nexadps 2012 roga Ne 273-®3 «O6 obpazoBanuu B Poccutickoi Oeneparmm;
denepansubiM 3akoHOM 0T 05 mexabps 2017 roma Ne 392-03 «O BHECEHMH H3MEHCHUH B
OTHEJBHBIE  3aKOHOJATENbHBIE  akThl  Poccumifckodt  demepary MO BOMpOCaM
COBEPIICHCTBOBAHYS MPOBEICHI HE3aBUCUMOM OLECHKH KaueCTBA YCIIOBAN OKA3AHKA YCIIyT
OpraHmMzalpsaMH B cQepe KyJIbTypbl, OXPaHBI 3/0POBbA, OOpPAa3sOBaHMS, COLMAIBHOIO
oOcayxuBadus ¥ (eaepaTbHBIMA YIPEXICHUAMEA MEIUKO-COIMAIBHON OKCTICPTH3BDY,
Vkaszom IIpesunenta Poccmiickoit @eneparmm ot 7 mas 2012 roma Ne 597 «O Meponprstisx
IO peaM3alid TOCY[apCTBEHHOM  CONMaIbHOM  HOmMTHKK», IlocTaHoBIICHHEM
ITpasutenscta Poccuiickoit ®eneparpu ot 31 mas 2018 roma Ne 638 «O6 yTBepKIeHIH
IlpaBun cbopa u o00o0meHuss wHpOpPMAIMH O KayeCTBE YCIOBHAM OKa3aHWA YCIIYT
opranmzampsMd B chepe oOpa3oBaHMSA, OXPaHBl 3/0POBbSA, O0Pa3sOBAHMS, COLMATBHOTO
obcmyxuBarus U (eIepPaTbHBIMA  YUPEKICHUAMUA MEAUKO-COLMAIBHOM OKCIICPTH3bBIY,
[NoctanosnenreM IIpasurensera Poccuiickoit Meneparm ot 10 wmroma 2013 roga Ne 582
«O6 yrBepakaeHur IIpaBrii pa3MelrieHrss Ha OGHMIMATBHOM CaiTe 00pa30BaTeIbHOM
OpraHM3alMK B HH(POPMAIMOHHO-TEIIEKOMMYHHKAIOHHO! ceTH «MHTEpHET» 1 OOHOBIECHHIO
uHbOpMalmu 00 06pa30BaTENbHOM OpraHuzarwey; [IpukasoM MuHucTepcTBa (PUHAHCOB
Poccumiickoit @eneparp ot 22 mroas 2015 roma Ne 1165 «O cocraBe mMH(pOpPMAIMH O
Pe3yJIbTaTax He3aBMCHMOM OIICHKH KagecTBa 00pa30BaTebHON AEATELHOCTH OPraHM3alliH,
OCYIIECTBILIOMMX 00Pa30BaTEbHYIO ACSTEIbHOCTh, OKAa3aHWA YCIYI OpraHM3al(isMH
00pa30BaHuS, COIUATBHOrO OOCTYKABAHFS, OPTaHU3ALMAME 00pa30BaHuUs, PasMEIaeEMOM Ha
O(QHITHAITEHOM CaiTe T pa3MEIeHU HHPOPMAIH O FOCYJaPCTBEHHAIX M MyHHUITUIIATbHBIX
YUPEKISHUSIX B MHPOPMAITMOHHO-TEICKOMMYHUKAIIMOHHON ceTH «KIHTEpHET», U IIOPSIKE €€
pasmernnenusny; IIprkazom PenepanbHoii ciry:k0bI TI0 Ham30py B cdepe 00pasoBaHy U HAyKU
ot 29 mas 2014 roma Ne 785 «O6 yrBepkaeHuy TpeOOBaHUH K CTPYKType O(pUIMAIEHOrO
calita 00Opa30BaTeIbHOM OpraHM3auy B WH()OPMAIMOHHO-TEIEKOMMYHHIKAIIAOHHOH CETH

«uTepuery u GopMmary NpeacTaBicHis HAa HeM HHpopMmarwmy; lIpukasom MuHTpyna



Poccun or 31 mast 2018 roma Ne 344H «O6 yreeprxaeHuy Equnoro mopsjka pacdera
TIOKA3aTeNel, XapaKTePU3YIOIMX OOIwe KPUTEPHH OLECHKH KadecTBa YCIOBHW OKa3aHMA
yCIIyT OpraHm3aIisamMu B cepe 0GpasoBanms, OXPaHEI 310POBbs, 00pa30BAHKS, COLUATIBHOIO
obCITyKUBaHMA ¥ (PEIEPATBHBIMA YIPSKICHUAMH MEIMKO-COMMATBHON  SKCIIEPTU3BIY,
ITpuxazom Muntpyna Poccrm or 30 oxrsabps 2018 roma Ne 675H «O06 ytBepacHum
MeToauKY BBISIBICHU U 0000IIEHMST MHEHIS TPAXKIaH O KAYECTBE YCIIOBUM OKA3aHMs yCIIyT
oprammaiusaMu B cdepe KyIBTypbl, OXPaHBI 3H0POBbA, OOPA3OBAHMSA, COIMAIBHOIO

00CITyKMBaHUS B (heAePATHHBIMU YUPEKACHIAMH MEIUKO-COMATBHON SKCTICPTH3ED).

ITpoBeeHHAsA COLMAIBHAS SKCIICPTH3a B aCIEKTe OOBEKTA - HE3aBUCHMOM OLICHKU
Ka4decTBa YCIIOBHI pear3aniuy 00pa30oBaTeIbHBIX IPOrPaMM - IPOJIEMOHCTPHPOBAIA!

OCHOBHBIE TIOJIOKEHHS JaHHBIX cTaTed 3akoHa B MyHMIMIAIEHOM OIOKETHOM
0611e00Pa30BaTENLHOM YUPEKACHHH ropoaa MpkyTcka cpeanss o0meo0pasoBareibHas
mikosa Ne50 B o0meM co0J 02T

ITo pe3ynbTaTaM IPOBEACHHONW COIMAIBHON SKCIEPTH3bI, B MyHHIMIIATBHOM
OOMKETHOM — 00Ie00pa3oBaTeIbHOM — yUpexaeHud ropoma Mpkyrcka cpemHsst
obmmeobpasosarensHas mkoiga NoSO TpeGoBaHmMs 3aKOHOAATENBCTBA B IPEICTABICHHBIX
YJacTiIX COOJIIOAAOTCS

Hmeromuecs OaHHBIE COMHOJIOTMYECKHX ONPOCOB He BBISBIIHM (aKToB
HAPYIIEHUsI MPeACTABJIEHHBIX MOJI0KeHuI 3aKoHa.

5. TlonokeHus: JXOKYMEHTOB, HMEIOIIHECS] MaTepuajbl WHWIHM (aKThbI
JeATEJHLHOCTH, KOTOPbIE MOI'YT MMETh HEraTHBHbIE COLMAJIbHBIC IOCJICACTBHS,
OIIEHKA MX BO3MOKHBIX MACIITA00B

He BrIsBIICHBI.

6. OueHka Ha MpeaIMeT COOTBETCTBHS 3aKOHHBIM HHTEpecaM rpasKiaH NPoeKToB
HOPMATHBHBIX IPABOBBIX AKTOB, COIHAJBbHBIX MPOEKTOB U IPOrpaMM, BLIBOJ 0
eJ1eco00Pa3sHOCTH U JOIMYCTUMOCTH UX pean3anun

IIpoBenenne sSKkcHepTH3BI MO cOOPY MAaHHBIX M OLEHKE IOKA3aTENICH YCIOBHM
peanusanuu  00pa3oBaTENBHBIX ~ OPOrpaMM B OpraHW3amuu  00pa3oBaHUA

OCYHICCTBJIAIIOCH IMOCJICAOBATCIIEHO B 4 stama.



Ha mepBoM, OpraHH3allMOHHOM, 3Talle IPOBEACHBI CIICAYIOIIIE MEPOIIPHUATHA:

1) yrouHeHHe mOKasareliedl ycIoBHM pealu3aliy 00pa3soBaTENbHBIX MPOrpaMM B
00pa3oBaTebHOM YUPEKACHUHN,

2) ompemeneHre METONOB ¢O0pa MEPBIYHOM HH(GOPMAIUK H YTOYHEHHIE TPeOOBAHUNA
K METOJIUKaM HX IPUMEHEHU.

Ha BTOpPOM, IOATOTOBUTEIBHOM, STAIlE:

1) mpoBemeH aHANIW3 HOPMATHUBHO - IPAaBOBOM 0asbl O MOPSIKES MPEIOCTABICHHUA
00pa3oBaTeNBHBIX  YCIYr, MHEHHMH OSKCIEPTOB, MPEICTABUTENCH IIOIydaTerei
06pa30BaTENBHBIX YCIYT, OTKPBITBIX MCTOYHUKOB MH(POPMAIUK C LEIBIO0 COCTABICHU
[PEIBAPUTEIHHOTO IEPEYHS POOIIEM 1A U3y UECHHS,

2) pa3paboTaHBl METOVMKA U MHCTpyMeHTapuil cbopa mepBudHOM MH(pOpMaNWu, B
TOM 4HCJIE PEKOMEHIAIMM WHTEpPBhIoepaM, (GOpM Mg PETHCTPALMA TEPBHYHOM
uH(pOpMaIIUK, aHKET.

Ha tpeThem stamne — c6op mepBUIHON MH(POPMALNY - PEATU30BAHEL

1) aHagM3 HOPMATHBHBIX IIPABOBBIX AaKTOB, PETYIMPYIOIIMX ACATEIBHOCTH
opraHu3aruy 00pa3oBaHUs, C IETbI0 OIPEACICHU MM yTOYHEHHS, yueTa AWHAMUKA
HOPMaTHBHO YCTaHABJIMBAaeMbIX 3HAYCHWH OICHWBAECMBIX I1aPaMETPOB M IIOKA3aTEIICH
JEATSIIBHOCTH OPTraHU3aIiHg;

2) IpPOBEICHAE «ITOJIEBOTO 3TAlay MCCIEAO0BAHUA - COOP NMEPBUYHBIX TAHHBIX M MX
00paboTka B COOTBETCTBHH C pa3pabOTAaHHBIMH METOJAMH, BHIODAaHHBIMH HIIH
pa3pabOTaHHBIMHA METOANKAMHU,

3) cOop CTaTUCTUYECKUX JaHHBIX,

4) mpoBeICHUE aHKETUPOBAHUA (OIIPOCOB);

5) ¢opMupOBaHWE WTOTOBBIX MACCHBOB MJAHHBIX, 3aIlOHEHHE OTUETHBIX (HOpM
IIPEICTABICHUS HHPOPMAIIHH.

YeTBepTHId 3Tall - aHAIM3 W OIIGHKA YCIIOBMH peali3alid 00pa3oBaTeNIbHBIX
IporpamMM opraHu3aimu oopasoBanus. [IposeneHbL:

1) CHUCTEMATH3AIMSI BBIABJICHHBIX TPOOIEM JEATEIBHOCTH OPraHM3aIHuu

obpazoBaHU;



2) comocraBieHde (AKTMYECKMX M HOPMATHBHO YCTAHOBJICHHBIX 3HAUCHMH
HCCIIEIyeMBIX TapaMeTPOB;

3) BEIABJICHHE TEPPUTOPUATBHBIX M HHBIX 0COOCHHOCTEH UCCIEyEMBIX IIapaMETPOB
NESITENBHOCTY OpraHu3alnii 00pa3OBaHMUI,

4) aHanM3 MEPBOHAYAIBHBIX 3HAUCHUM MCCIIEAYEMBIX IIapAMETPOB M TI0KA3aTEIICH;

5) comocTaBieHHE HODMAaTHBHO YCTAHOBJICHHBIX 3HAYCHHH HCCIIENyEMBIX
apaMeTpOB AeATENHHOCTH OPTaHu3alyii 00pa3oBaHIs C BRIABICHHBIME NPOOIEMaMU 1
OXKHJAHHMAMH TOTydaTene 00pa3oBaTeIbHbIX YCIIYT,

6) pacueT MHTETPAJIBHON OLEHKM KauecTBa PabOTHl OpraHu3aluii 0OpasoBaHWs C

LETIBIO IPENOCTABIICHAA HHPOPMALIH I JaTbHEHIIEro (POPMUPOBAHKME PEUTHHTA.



MysuiunaabHoe SIOIKETHO 50 50 15
HICO0Pa30BATENHHOE YUPSKASHHE I

1.2. TTokxazarens «Hamumuue 1 QyHKIMOHMPOBAHUE HA OPUIIMAIBHOM CaWTe OPraHMU3aIliH
IVCTAaHIIUOHHEIX CIIOCO00B 00paTHOM CBA3M M B3aUMOACUCTBHA C HOIYIaTCIIIMHA YCIIYD»

1.3 TTokazatens «J{ois moayJareieil yCayr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IOJIHOTO!
U JOCTYIHOCTBIO HH(OpMAIlMKd O IESATENFHOCTH OPraHW3allid, DPasMEINEHHOW Ha
HHPOPMALMOHHBIX CTEHAAX B IMOMEIICHHHA OPraHW3alluH, Ha OQHIMAILHOM CalTe
opraam3anys (B % OT OOIIEro Yrclia OMPOIICHHBIX TOMyJaTeel yCiIyr )»

eémmm wpemnem
r. Upxyrcka cpenssa
obuieobpazosarenbHas myronxa NeS0

1.3.1 Tlokazaremp «Jlomst momydarened yCiIyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
HOJIHOTOM M JIOCTYIIHOCTHIO HH(DOPMAITHH O AEATEIBHOCTHA OPraHU3ally, Pa3MEICHHON



Anamms nokazareeis HOK

1. Kpurepuii «OTKpHITOCTh H JOCTYNHOCTH HH(OPMALMH 00 opraHu3aLUAX,
0CYIIECTBJISIOMINX 00pa30BaTeIbHY0 AeATeJIbHOCTD)

1.1. Tloxazarenmp «CooTBercTBHe HHGOpPMAIMA O OEATEIBHOCTH OPTraHU3AlUA,
Pa3sMEIIEeHHOM Ha OOIIeNOCTYIHBIX HH(POPMALMOHHEIX PECypcax, €€ CONCPKAaHUIO U
nopsaKy (hopMe) pasMeIneHus, YCTaHOBIEHHBIM HOPMATHBHBIME IPaBOBBIMH aKTAMID)

100 100 30

1.1.1. Tloxazarenp «CoorBeTcTBHE HHGMOPMAMA O MAEATEILHOCTH OpraHU3alNH,
pa3sMelIEHHON Ha OOIEeTOCTYIHBIX MH(OPMAIMOHHBIX Pecypcax, €€ CONCPKAHUIO H
nopsanky (dopMme) pasMeIneHus, yCTaHOBICHHBIM HOPMATHBHBIMU IIPAaBOBBIMM aKTaMHU,
Ha HHQOPMAIMOHHBIX CTEHAaX B IOMELICHUA OPTaHU3AIHIDY

MynuunnaTbHOe GromKeTHOR 15 F 15 15
- o0meoOpasoBaTenbHOE YIpeXKIeHHE I

1.1.2. Tlokazarenms «CoorBeTcTBHE HH(MOPMAIMA O JACATEIHLHOCTH OpraHU3aliy,
Pa3MEIIEHHON Ha OOMIETOCTYIHBIX HHGOPMALMOHHBIX PECypcax, €€ CONEPIKAHUIO M
nopsaaky (opme) pasMemeHus, yCTaHOBICHHBIM HOPMAaTHBHEIMU IIPABOBBIMU aKTaAMH,
Ha O(QHIMATBFHOM caliTe OpraHu3aluy B HHGOPMAIMOHHO-TEICKOMMYHHUKAIHOHHOH
cetu «HTEpHET»



Ha WH(OPMALMOHHEIX CTEHaX B MOMEIICHHH Opranusaud (B % OT obrmero gucia
OIIPOIIEHHBIX MOJTyJaTeNeH YCIyT ))»

1.3.2 Tloxasarens «Jlojig TIONMydaTened YCIIYT, YAOBIECTBOPEHHBIX OTKPBITOCTBIO,
TIOJTHOTOM ¥ JOCTYHHOCTHIO HHMOPMAIMK O AESTEIPHOCTH OPraHu3aluy, PasMeIieHHON
Ha o(UIHATFHOM caiiTe opranusanyy (8B % OT 0GIIEro JIciIa OMPONIECHHEIX MOy JaTeek

YCIIYT )»

1312 1312 100

MynuLEnanbHoe OIOIKeTHOS
0011e00pa3oBATEALHOE VIPEKACHNUE T
Hpxyrcka cpennsis
ofumeobpaszoBarenbHas mKona NeS0

2. Kpurepnii «KomdopTHOCTL yCJ0BHH, B KOTOPBIX OCYIIECTBJIHETCSH
o0pa3oBaTe/ibHAS JEATEJIbLHOCTH)

2.1. Tloxazaremp «OOecmeuenne B OpraHu3andl KOM(OPTHBIX YCIIOBHH UL
IPEIOCTABIICHHS YCIYI»

MyHuuunasbHOe CromKeTHOS 5 100 50
o0ureo6pasoBaTensHOE YIPEXKACHUE In
Hpxyrcka cpenuss
obmeobpaszosarenbHas miona NeS0



2.2. Tlokazarens «Jloms mogydaTened yCiIyr, YIOBJIECTBOPEHHBIX KOM(OPTHOCTEIO
npenocTaBieHus yeiuyr (B % OT 00IIET0 Jrciia OIPOIIEHHBIX HOJIy4aTeNeH yCiIyT))»

fvauiunanbaoe OmKeTHOe 1312 1312 50
co0pa30BATEIHLHOE VAPOKICHUE I
Hpkyrcka cpeptss

obmeobpasosarensHas mioma NeS0

3. Kpurepuii «{ocTynHocTs ycayr Ajasi HHBAJIHI0B)»

3.1. Tlokaszatens «OGOPYyIOBAHHE TNOMEIICHWN OPraHM3allME W NPWICTAOMEH K
OpTaHU3aIMH TEPPUTOPUH C YIETOM JOCTYIITHOCTH UL HHBAIHIOB»

3 60 18

r ﬂmcyma Gpﬁﬁﬂﬁﬁ
OpaszosarenbHas mkona NeSO

3.2. TTokazarenp «O0ecnedeHye B OpraHu3aluy yCJIOBUHM JOCTYITHOCTH, MO3BOJIAFOIIUX
WMHBAJIAIaM II0JIy4YaTh YCIYId HapaBHE C IPYTUMIDY

3.3. Tlokazarens «Jloms moaydaTeneil yCiayr, yAOBICTBOPEHHBIX JOCTYIHOCTBIO YCIyT
I “HBATHAOB (B % OT 0OIIEro Yrciia ONMPOIIEHHBIX MOTyYaTeNeH YCIyr — HMHBAJIAJIOB )»



Mymmmanbme GromxeTHo 21 17 81
GimeobpasoBaTeIbHOE YIPSKIEHHE I
prymsea CpenHsist
paTenbHas mrona NeSO

4. Kpurepnii «J{06poKeaTeJbHOCTb, BEKIHBOCTh PAa0OTHUKOB OpPraHH3AIHH
o0pa3oBaHus»

4.1. Tlokazarens « {01 moTydaTeNei yeiyr, YA0BIETBOPEHHBIX JOOPOXKEIATEIbHOCTBIO,
BEIJIMBOCTHIO PAOOTHHKOB OpraHuW3aliy, OOSCICUMBAIOMIMX NEPBUYHBIA KOHTAKT H
uHGbOPMUPOBAHAE TONyJaTeNs YCIYyTH IOPU HEHOCPEJCTBEHHOM OOpAllCHHH B

opraumsanyio (B % OT 00IIEro Yrciia ONPOLICHHBIX IONydaTenel ycmyr)»

JibHOE OHOKETHOS 1312 1271 97
A30BATENILHOE YIPEIKACHHE T

HpxkyTcka cpenssis

obmeobpasoparenbHas mkona NeSO

4.2 . TlokazaTemns «JloJis moaydaTesel yCiyr, YIOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEKIMBOCTHIO Pa0OTHUKOB OpPraHM3AlNM, OO0ECIECUMBAIONIMX HETIOCPEACTBEHHOE
OKa3aHWE yCIIyT'H IPH 00paIleHnr B OPraHu3aniio (B % OT 00IIEro 4ucia OMPOIICHHbBIX
IOJIYJaTeNIeH YCIIyT)»

Mymma%me ﬁe 1312

r KW’@K& cpenssis
obuieobpasoparensHas mrona NeSO

4.3. TTokazarens « ][04 MoIyJaTeNeii yCyT, YAOBIETBOPEHHBIX J0OPOKEIATEIbHOCTHIO,
BEIIMBOCTBIO PAGOTHUKOB OPraHM3allMX IIPY WCIOIb30BAHUM JHCTAHIMOHHEIX (HOPM
B3auMoiciicTBUSA (B % OT OOIIETO YKCIIa OMPOIISHHBIX ITOIyJaTeIeH yCIyT)»



“ Ne Hzmeudnaﬁne yapexaenus Koanuecrso Koauwecrso anxer  3uauenue
o/n : aHKeT (C NONOEHTEABLALIM  TOKA3ATENS
& : (o0mzee) OTBETOM)

i ] £y ! . x 219 LD 3 2 ~
1 MyHHIMIATEHOE OIOMKETHOE 1312 1269 9
061IE00Pa30BATEILHOS VIPEKIEHHUE I
HpxyTcka cpeanss

N ¢ i arhs g T S T ¥ R T

5. Kpurepuii «Y0BJETBOPEHHOCTh YCJIOBHSIMH BeleHusi 00pa3oBaTebHOM
eI TeJJbHOCTH OPraHu3anuiin»

5.1. Tloxazarenmp «Jloas TMONydaTenedl yCIyr, KOTOPHIE TOTOBBl PEKOMEHIOBATH
OPTaHM3AIMI0 POACTBEHHUKAM M 3HAKOMBIM (MOIIM OB €6 PEKOMEHIOBATH, €CIH OB
6bIa BO3MOXHOCTH BbIOOpa opranmsarmu) (B % 0T 0o0mero 4mcia ONPOIICHHBIX
IOJIyJaTeNeil YCIIyT )»

5.2. Tlokazarens «J{oJs HOMyJaTeNieii YCIIyT, YAOBICTBOPEHHBIX OPraHA3allMOHHBIMA
YCIIOBHAMH OKa3aHHs YCIyT - rpadukoM paboTsl opranusamuy (B %o OT 00ImIero 4mcia
OIIPOLIEHHEBIX TIOIyYaTeNnei YCIyr )»




5.3. Tlokasarenp «Jlons moaydareneil ycayr, yIOBICTBOPEHHBIX B IEIOM yCIOBHAMU
OKa3aHusl yCIyr B opranusarmyi (B % OT OOIIEro 4pcia OHMpOIICHHBIX [oJTyJaTenen

yemyr

1312




BBIBOIBI II0 PE3YIIBTATAM OLEHKH KpuTepust  OTKPBITOCTS M JOCTYIIHOCTE uHbOopMaIIl
06 opranmzarmmn»: 100%

BEIBOJIBL IO PE3YIIBTATaM ONeHKH KpuTepus «KoM(OPTHOCTE yCIOBHE MPEAOCTABICHH
yeayr»: 100%

BhIBOIBL IO PE3yJbTaTaM OIEHKM KpHUTEpHA «J[OCTYIMHOCTh YCIYT UL MHBAIHI0BY.
66,3%

BEBOAB [0 pe3ylbTaTaM OLEHKH KpuTepus «/(00poiKenaTe bHOCTh, BEKIHBOCTD
pabOTHHKOB OpraHusanui»: 96,6%

BhIBOAB! II0 PE3yIbTAaTaM OLEHKH KPHTEPHSA «Y IOBJIETBOPEHHOCTD YCIOBHAMY OKa3aHUA
yeayr»: 97%

KOJTMYeCTBO ONMPOIIEHHBIX POIATENEH YUAIIIKCs (BOCIMTAHHAKOB) - 1312 wer.

Hrorosrie moka3aTeid IO BCEM I'PyIIIIaM

Ne Haumenosanne yapexiacana CymmapHoe CymmapHoe snauenue
3HAYEHHE HapaMeTpoB

joKa3aresaen

AynuumnansHoe OromKeTHOS
oOmeoOpazoBaTenbHOE YIPEKACHHE
obueobpazosarenbhas wkona NeS0



IlpensiosKeH st 10 YIyUIIEHA0 Ka4ecTBa padoThl 0PraHu3auu
MyHununajbHoe 0rxKeTHOE 001e00pa3oBaTe/ibHOe YUPeKIeHHE L.
Hpxyrcka cpeaHsis o6meo0pa3oBaTesbHast mKoJa NeS0
o Ilpemmaraercss oOpaTWTh BHUMA@HHME, 4YTO CPEAM OMNPOIICHHBIX
HOJIydaTesieil YCIyT MPHUCYTCTBYET JOJA TEX, KTO HE YIOBJISTBOPEHBI YCIOBUSMHU
OKa3aHHA YCIyT B opranu3anyu (3 % ot o6Imero 4mcia ONPOIMEHHbIX IOy IaTe/ehH
yernyr). OpraHusaiye CliefyeT YYHTHIBATh MHEHHMSA BCEX IIONYyHaTeIeH YCIyT,
BEIABIATH CTENEHb MX YIOBIETBOPEHHOCTW HEYHOBIETBOPEHHOCTH paboToH
06pa30BaTeNBHOTO YUPEKICHHA, YYMTHIBATH HX TOXKEJAHWS W YCTPAHATH
3aMEUaHUsL.
® Heob6xonuMo 00eCcIeunTh YUPEKICHUS IMOJTHBIM KOMIUIEKTOM CPEACTB
1A TOTPeOMTENeH yCIyr ¢ OrPaHMYEHHBIMM BO3MOXKHOCTAMH 30pPOBbA U
CHCTEMATHUECKH IIOIEPKIBATH UX B HAJUIEIKAIIEM COCTOSHUH.
o Heo6xomuMo 0o6paTurh BHHMaHHE, 4T0 3,6% monmydareneidl yciyr
JKEAl0T ~ BUAETh  Pa0OTHMKOB  OpraHusamuu  0Oojiee  BEXMJIMBBIMH M
[OGPOKEATENLHBIMA, B CBS3M ¢ 3THM a/IMAHHCTpaleil 00pa3oBaTebHOTO

VUPEKISHUA JOIDKHA OBITH IPOBELCHA COOTBETCTBYIOIIAL padoTa.

3a1<moquHe IIOATOTOBJICHO CIICIUAIUCTAMHU-3KCIICPTAMHA
000 «BUTAIH



